
  

  

CSafe Container Data Collection Notice to United Cargo Customers: 
 
When choosing to book and ship with United Cargo using a CSafe temperature-controlled 

container, you are providing your consent and agreement for CSafe to collect and use certain 

data related to their track and trace services.  CSafe will collect and use both Customer Data 

and Shipping Data through the use of devices installed in their containers.  “Customer Data” 

refers to data related to the freight forwarder and shipping customer, which may include 

personal data, as well as the temperature profile of the products and contents shipped in the 

container.  “Shipping Data” refers to information about the status of the container, which is 

captured and transmitted by CSafe’s integrated Sendum PT300D device and which may be 

made accessible to the freight forwarder, shipping customer, and United Cargo via CSafe’s 

Visibility Platform portal.   

 

The Shipping Data may also include the real-time GPS location of the container, cargo payload 

temperature, ambient temperature, container door opening events, shock, tilt, ambient humidity, 

and ambient pressure during the shipment journey, as may be established within the Visibility 

Platform prior to the start of the lease of the container.  CSafe’s collection and use of Customer 

Data and Shipping Data is governed by CSafe’s Privacy Policies that are available at:  

https://csafeglobal.com/about-csafe/website-policies/.  These policies, and the types of data 

collected and used by CSafe, may be updated by from time-to-time by CSafe with or without 

notice.  United Cargo recommends choosing an alternate temperature-controlled container 

product if you prefer not to provide your consent for CSafe’s collection and use of the data 

described in this Notice. 


