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Use this guide to help navigate through unitedcargo.com. For any additional support, please 
visit the support section of our website to get connected with our customer service team.

ACCOUNT SIGN UP

To ship with us, your company must have an established business relationship with United 
that includes a United Cargo or IATA account number. The account application must be 
submitted by an authorized company officer or the owner.

HOW TO SIGN UP

To sign up for the first time as a new customer:
1. Visit unitedcargo.com

2. On the upper righthand side, select Sign Up.

3. This will redirect you to the Sign Up to Book Online.
4. Select Create a new account to be redirected to the New Account Sign Up.

To sign up for access to the online booking tool:

1. Visit unitedcargo.com
2. On the upper righthand side, select Sign Up.

3. This will redirect you to Sign Up to Book Online.

To sign into an existing account for online booking tool users:
1. Visit unitedcargo.com

2. On the upper righthand side, select Login.

3. This will redirect you to the Online Booking Tool Login Page.

Getting started
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APPLICATION OVERVIEW

New account sign up form
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Applicant 
Information

You will be able to 
fill out the basic 

details surrounding 
your business 

profile and the type 
of shipping account 
you will be using to 

ship with us.

Billing

You will be able to 
provide the details 
necessary to fulfill 

your shipment.

Contact & 
Correspondence

You will be able to 
provide any 

additional contact 
information if

needed.

Review & Submit

You will be able to 
review the 

information 
provided and 

accept our Terms 
and Conditions.



STEP 1: APPLICANT INFORMATION

1. The applicant information form will allow you to provide the necessary
information surrounding your business and most importantly what type of 
account you or the business will be using.

The account types are as follows:

▪ United Credit Account: Credit accounts are invoiced on a regular billing cycle 
with 30-day payment terms. No payment is required at time of tender.

▪ Non-Credit Account: A non-credit account requires the shipment to be paid 
at the time of tender. Please contact your local station for payment options.

▪ IATA: An IATA number is assigned by the International Air Transport 
Association (IATA) to be qualified, endorsed Cargo agents.

▪ GSA: A United General Sales Agent (GSA) account is issued to the GSA on 
behalf of designated, non-IATA shippers within the GSA territory.

2. If your business already have an account with United Cargo, please provide the 
company name or account number that is registered.

New account sign up form
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STEP 2: BILLING

1. The billing form will allow you to provide the contact information for who will 
be responsible for all billing questions that may arise. The contact information 
provided will also be the person who will electronically receive all invoices. If
applicable, you will also have the opportunity to include the email address of 
your accounts payable department.

2. If the billing information is the same as your info, please check the Same as
applicant name to populate the information you have provided in the applicant 
information form. This also applies to the Billing Address section of the
billing form. All information is populated from the information provided in 
the applicant information form.

New account sign up form
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STEP 3: CONTACT & CORRESPONDENCE

The contact & correspondence form will allow you to add any additional company 
contacts you would like to include. This will include contacts for correspondence 
regarding charges to correction advice, additional billing contacts, and any general 
correspondence contacts you wish to include.

1. In each section of the form, you will be able to populate the information you 
entered in the applicant information form, in the case if of utilizing the same 
contact information. This is simply done by selecting the same as business 
contact box.

2. You will also have the opportunity to add more than one contact for each
respective correspondence. This is done by selecting the add another contact
button under each section of the form.

New account sign up form
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STEP 4: REVIEW & SUBMIT

This section of the application will allow to review and confirm the information has 
been provided in the previous steps.

1. To view all the information that has been entered for each section, expand the 
section view by selecting the blue arrow on the right.

2. If you would like to edit any previously entered information, select the Edit
button next to each respective field.

3. To use the online portal, you must accept United Cargo’s terms and conditions. 
To accept the terms and conditions, please check the box below, provide your 
full name or company name as the eSignature and the date.

4. Once everything is complete, please select the Submit button to create your 
online account to manage your shipments online.

New account sign up form

1
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TSA SECURITY REQUIREMENTS

In accordance with TSA security requirements, United Airlines will accept packages 
from Known Shippers (commercial or private shippers qualified by TSA requirements) 
or “TSA-approved indirect air carriers” (Freight Forwarders, Integrators, Couriers or
Consolidators with TSA certification).

Known Shippers are entities who wish to tender their own goods for air transportation 
on a passenger air carrier and have gone through an approval process mandated by
the TSA.

If you are not a Known Shipper, by filling out the New Account Application, the
process of becoming a Known Shipper with United Cargo will be started. During this 
process we will verify your information through the TSA database.

If a site inspection is required there will be a non-refundable minimum fee of $75.00. 
This fee is mileage based and may be higher. When a site visit is necessary, recurrent 
site visits following the initial inspection will be necessary to remain on the Known
Shipper list.

New account sign up: Additional 
information
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With a valid United Cargo shipping account, you will be able to sign up for access to our 
online booking tool using our online booking sign up form. The sign up form will ask for your 
United Cargo account number, Company name, First and last name, and email address that 
you would like to associate with your online account.

Once you accept the terms and conditions and submit the form, the request will be 
processed with our team. Please allow up to 30 minutes for you to receive a welcome email 
to finish setting up your new online booking tool account.

Online booking tool 
sign up
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MY PROFILE OVERVIEW

Maintain total control over your account information by accessing your profile
under the My Profile tab. This feature allows you to make changes to your contact
information and address as needed so your shipments always stay accurate and up to 
date. The level of change a user can make to their profile varies based on user type.

Account navigation:
My Profile
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MY ACCOUNTS OVERVIEW

Keeping track of different accounts is easy with the My Accounts tab. Manage
information such as company names, account numbers, and credit limits of your 
accounts, along with the accounts of added users.

Account navigation:
My Accounts
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MANAGE USER PAGE

Maintain total control over your account information by accessing your profile
under the My Profile tab. This feature allows you to make changes to your contact
information and address as needed so your shipments always stay accurate and up to 
date. The level of change a user can make to their profile varies based on user type.

1. To access this page after login, simply select your name, then select
Manage Users.

2. From here, you will have the option as a Super Admin or Delegated Admin to
manage users who are under your organization simply by searching using their 
name, email, or city.

3. You also have the option to add a new user to your organization and assign the 
new user a user type.

Account navigation:
Managing users
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As the account owner, you may decide that you want to give other people access to 
accounts. Using this feature, you can assign different types of access to people 
within your organization. Each user type has different capabilities within their
account, and it is important to understand the differences between them when 
assigning a user type to a new account.

Account navigation:
User types

As account Super Admin, you decide how much control 
added users have over accounts. You have complete
access/control over all user types and accounts, enable/ 
disable users, and reset all passwords.

As account Designated Admin, you have the ability to create 
accounts, add Standard Users, and control level of access 
power they have, usually on a regional level.

As account Standard User, you have the ability to only
access shipment information within specific, designated
locations, assigned by a Designated Admin or Super Admin.

Super 
Admin

Designated

Admin

Standard

User

Managing users   |  14



Maintain total control over your account information by accessing your profile
under the My Profile tab. This feature allows you to make changes to your contact
information and address as needed so your shipments always stay accurate and up to 
date. The level of change a user can make to their profile varies based on user type.

Account navigation:
Adding users
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When the user has been added, they will receive a welcome email, informing them on 
their new account.

▪ Their username will be the email you have inputted on the sign up form.

▪ They will be instructed to first reset their password to gain access to the 
account.

▪ The email will also inform them which shipping account their user account has 
delegated access to.

Account navigation:
Adding users (continued)
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As a Super Admin or Delegated Admin, you have the ability to edit access to
current users, by simply navigating to the Manage User page, selecting Access 
Management, and then the Edit button.

1. You have the option to edit the current user type and user level for the 
specific user.

2. You have the option to select which branches within your organization 
they have access to.

Account navigation:
Managing a user
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When deactivating a user, simply navigate to the Manage User page to view all the 
active users. Select a user and then select Deactivate User.

1. You can search for the user by utilizing the search bar to filter your results.

2. You can also utilize the list of users that displays active and deactivated users.

Account navigation:
Deactivating a user
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Use the online booking tool to navigate through and manage your shipments 24/7.

The online booking tool allows customers to book and manage their shipments online
without having to reach out to our dedicated customer service team. You are now 
able to maintain total control of your account and shipments all within reach.

Online booking tool
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You can easily locate and track any shipment in the My Bookings tab under the My 
Cargo drop down option.

▪ This feature allows you to search for a specific shipment using the booking
information such as Account number, Flight date, Booking Status, AWB prefix, 
and AWB.

▪ If you don’t know the specific date that it was shipped, you can also enter a 
range of dates to find the booking as well.

▪ From here, you can also start a new booking.

My Bookings:
Overview
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When creating a booking, you will be welcomed by the online booking experience.

▪ From here, you can select the cargo product you would like for your shipment.

▪ You will have the ability to be assign an air waybill (AWB) number to 
your shipment or add your own.

▪ To save time, you can prepopulate information using a saved template for your 
frequent shipments.

My Bookings:
Creating a booking
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As you navigate through the booking experience, you will be welcomed with details that 
will allow you to accurately make a booking. 

▪ You can select your shipment account, and payment information (based on 
cargo product selected).

▪ You can also define your itinerary and select your tender date.

▪ Please note that shipments can only be booked up to 14 days in advance.

My Bookings:
Creating a booking (continued)
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Based on your shipment details, you will be presented with suitable flight options and product 
offerings that will best suit your shipment needs

▪ You can select your preferred route option.

▪ You can also select the product that is available for the flight option selected.

▪ View high level features for each product offering.

My Bookings:
Creating a booking (continued)
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When booking through United Cargo, you can create a booking template, which will 
store the information for shipments that you know you will be making regularly.

Similar to the My Bookings tab, you can search for templates using the template 
name, account number, origin, and destination.

My Templates:
Overview
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You will have the ability to create a template during the booking experience.

▪ As you input the information for your shipment, you will be able to select save 
as template and able to name the template.

▪ When saving as a template, you must ensure all the necessary information on 
the shipping form is filled.

My Templates:
Creating a template
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Maintain easy access to your contact list using the My Contacts tab.

▪ Search for any of your contacts using their name, company name, or account 
number.

▪ To create a contact, please select Add contact and from there you will be able 
to input the necessary information to be easily used in future bookings.

Address Book:
Overview
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To create a contact simply select Add contact on the My Contacts page.

▪ From here you will be able to input your contact’s information to be used 
on later bookings.

▪ You can also dictate if the contact is usually a shipper or a consignee for your 
shipments.

Address Book:
Creating a contact
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Maintain easy access to your shipment’s air waybill using the My Airwaybill page online 
or through the Print my air waybill on the booking confirmation page.

▪ From here you will be able to print the air waybill for the specific shipment 
selected.

▪ This feature is available for bookings made online.

My Air waybill:
Overview
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Thank you!

Thank you
Customer Support

For more information, please contact  your United Cargo Account Executive or 
our support team at cargo-web-support@united.com

March 2026
Copyright © 2026 United Airlines, Inc. All rights reserved.
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