
UAPremium
When your high priority shipments exceed 100 lbs.
(45 kgs.), UAPremium is there to transport your 
shipments across the world quickly. Booked with higher 
boarding priority, UAPremium shipments receive 
additional oversight from origin to destination. 

Service and oversight 
Count on UAPremium to deliver your important shipments when 
they must move, but don’t meet the weight or size requirements 
of QuickPak and traditional EXP service just isn’t enough. Open    
to shipments greater than 100 lbs. (45 kgs.), UAPremium puts   
our entire mainline flight network in reach for enhanced service 
and oversight.  

UAPremium shipments have the highest boarding priority for non-
lifesaving shipments so that your important shipments can safely 
get to where they need to go. Meanwhile, our dedicated support 
desk proactively monitors UAPremium shipments so they receive 
expert care and attention. 

Comprehensive network 
With more than 50 UAPremium stations located in a diverse range 
of U.S. cities, your shipments get to markets across the world 
quickly and safely. For overseas destinations, benefit from our 
global flight network for even greater reach.  

Your solution for 
•	 Any high priority 

commodities exceeding 
100 lbs. (45 kgs.) that need 
to move quickly 

Your benefits  
•	 High boarding priority 
•	 Monitoring and support 

from dedicated help desk 
•	 Handling by specially 

trained staff  
•	 Access to our global 

network, including more 
than 50 U.S. cities  

•	 Extra shipment visibility 
with clearly identifiable 
blue UAPremium tape  

Booking and acceptance 
From outside the U.S. 
and Canada, contact 
your local United Cargo 
sales professional or visit 
unitedcargo.com.  

You may also contact our 
dedicated desk at 
1-800-863-8666 or via    
email at UAP@united.com.  

Please note that all 
UAPremium bookings must    
be made at least 2 hours 
before departure.



UAPremium network 
Domestic shipments 
For domestic shipments, access the U.S. domestic 
market of more than 50 UAPremium stations located 
in a diverse range of key U.S. cities. Please note that 
pre-booking is required.

INTRA-U.S. SHIPMENTS 

Screened Cargo 
U.S. hub locations 120 min.

Screened Cargo 
All other locations 120 min.

Unscreened Cargo 
U.S. hub locations 120 min.

Unscreened Cargo 
All other locations 120 min.

INTERNATIONAL SHIPMENTS 

Screened Cargo 
Gateway locations 180 min.

Screened Cargo 
All other locations 120 min.

Unscreened Cargo 
Gateway locations 180 min.

Unscreened Cargo 
All other locations 120 min.

INTRA-U.S. SHIPMENTS 

Intra U.S. shipments 120 min.

INTERNATIONAL SHIPMENTS

International shipments 180 min.

Shipment recovery 
Pick up times (after actual flight arrival)

International shipments 
International shipments benefit from 
United’s comprehensive global network. 
Please note that pre-booking is required.

Shipment acceptance and recovery 
Shipment acceptance
Please note the minimum times required for acceptance at origin (prior to scheduled flight departure). 
Acceptance times may vary by location.


