
*May vary by station location
¹ For priority shipments up to 100 pounds (45.4 kilograms) with a maximum size of 90 linear inches or 228 centimeters 

(L+W+H) per package.
² International shipments and intra-U.S. shipments that include more than 25 pieces or 500 pounds require a booking.

1.	 Drop your shipment at 
the QuickPak counter or 
cargo warehouse

2.	 Shipment booked with 
expedited transfers and 
higher boarding priority

3.	 Runner transports QuickPak 
planeside and bulk loads for 
accelerated offboarding

4.	Runner meets aircraft 
and transfers QuickPak 
to connecting flight or 
cargo warehouse

5.	 Accelerated recovery at the 
QuickPak counter or cargo 
warehouse

QuickPak in action*

Your solution for:
	� High tech component parts

	�Medical shipments

	� Samples and prototypes

	� Surgical supplies

Your benefits:
	� Fastest transit times globally

	� Higher boarding priority

	� Expedited acceptance and 
recovery

	� Access to the United and 
United Express network

	� Extra visibility with clearly 
identifiable orange bags  
or packing tape

For additional oversight on your 
critical medical shipments, ask 
about our LifeGuard service.

QuickPak Domestic 

QuickPak® offers the fastest small package airport-to-airport 
service for shipments under 100 pounds (45 kilograms).¹ 
With accelerated transfers and nearly 5,000 daily United® 
and United Express® flights, enjoy same-day service for your 
shipment nearly everywhere we fly.

Available on United Express 
With QuickPak, use the United Express regional network 
for over 200 domestic destinations.

Tracking and transfers
With QuickPak, intra-U.S. shipments move as quickly as checked bags using 
bar code scanning to check progress. International shipments transfer in only 
two hours at U.S. hubs, providing the fastest transit times available. With more 
than 80 electronic tracking and temperature-monitoring devices approved for 
all United aircraft, enjoy additional shipment visibility and security.

Booking and acceptance
Simply drop your shipment² at our specially designated QuickPak counters or 
make reservations through our Customer Service Center, 24/7, at: 1-800-UA-
CARGO (1-800-822-2746). From outside of the U.S. and Canada, contact your 
local United Cargo sales professional or visit unitedcargo.com. We may accept 
shipments requiring dangerous goods, such as dry ice, with some exceptions. 
Please note special rules and regulations apply to these shipments. We’re 
unable to re-route, change the destination, or terminate a QuickPak shipment 
once it’s been accepted and is in transit. Ask your local United Cargo sales 
professional for more information.

QuickPak® same-day solutions
From Newark to Omaha, QuickPak is your solution for the next flight out!



QuickPak domestic

Time

	� Shipments transfer in as little as 30 minutes 
at U.S. hubs

	� Pre-booking not required¹

	� Ship to over 200 domestic destinations  
with United® and United Express®

Shipment acceptance

Shipment recovery

Minimum acceptance times

Recovery time commitment

(in minutes)

(in minutes)

(Prior to scheduled flight departure)

(After flight arrival)
Time

Freight facility drop

Intra-U.S. shipments, as little as

Terminal or Quickpak counter

60

45²

45²

¹ Intra-U.S. shipments of more than 25 pieces or more than 500 lbs 
(227 kg) require advance booking. Shipments are limited only by 
aircraft capacity.

² Varies by station location.

Please note that station hours and locations can change regularly, so please visit unitedcargo.com for the latest information.
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U.S. Destinations
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Domestic Cargo Warehouse Line Station

Domestic QuickPak only. Regulated dangerous 
goods are not accepted. Shipment recovery is 
available up to 30 minutes after flight arrival. 
Please see unitedcargo.com for acceptance 
hours of operation.

Domestic Quick Pak Inbound only. Shipment 
recovery is available up to 30 minutes after 
flight arrival. 

© 2024 United Airlines, Inc. All Rights Reserved.

Please note: Inbound dangerous goods are only 
available on mainline United flights. 
Fully regulated dangerous goods are only 
accepted at United hub and cargo warehouse line stations

U.S. Destinations
United hub

Domestic Cargo Warehouse Line Station

Domestic QuickPak only. Regulated dangerous 
goods are not accepted. Shipment recovery is 
available up to 30 minutes after flight arrival. 
Please see unitedcargo.com for acceptance 
hours of operation.

Domestic Quick Pak Inbound only. Shipment 
recovery is available up to 30 minutes after 
flight arrival. 

Please note: Inbound dangerous goods are only available 
on mainline United flights. 
Fully regulated dangerous goods are only 
accepted at United hub and cargo warehouse line stations.

https://www.unitedcargo.com/en/us


QuickPak® offers the fastest small package airport-to-
airport service for shipments under 45 kilograms (100 
pounds).¹ With accelerated transfers and higher boarding 
priority, enjoy same-day service for your shipment nearly 
everywhere we fly.

Transfers and tracking 
With QuickPak, international shipments transfer in only two hours at U.S. 
hubs, providing the fastest transit times available. Additionally, packages 
enjoy accelerated recovery at final destination, connecting your products 
to people quicker than ever.
With more than 80 electronic tracking and temperature-monitoring 
devices approved for all United aircraft, enjoy additional shipment  
visibility and security.

Booking and acceptance
From outside the U.S. and Canada, contact your local United Cargo sales 
professional or visit unitedcargo.com. You can also make reservations 
through our Customer Service Center, 24/7, at: 1-832-235-1539
We accept shipments requiring dangerous goods, such as dry ice, with 
some exceptions. Please note special rules and regulations apply to 
these shipments. We’re unable to re-route, change the destination,  
or terminate a QuickPak shipment once it’s been accepted and is  
in transit. Ask your local United Cargo sales professional for 
more information.

*May vary by station location
¹ For priority shipments up to 45.4 kilograms (100 pounds) with a maximum size of 228 linear centimeters or 90 inches 

(L+W+H) per package.

From Tokyo to Chicago, QuickPak International is your solution for 
the next flight out!

1.	 Drop your shipment at 
the QuickPak counter or 
cargo warehouse

2.	 Shipment booked with 
expedited transfers and 
higher boarding priority

3.	 Runner transports QuickPak 
planeside and bulk loads for 
accelerated offboarding

4.	Runner meets aircraft 
and transfers QuickPak 
to connecting flight or 
cargo warehouse

5.	 Accelerated recovery at 
the QuickPak counter or 
cargo warehouse

QuickPak international 
in action*

Your solution for:
	� High tech component parts

	�Medical shipments

	� Samples and prototypes

	� Surgical supplies

Your benefits:
	� Fastest transit times globally

	� Higher boarding priority

	� Expedited acceptance 
and recovery

	� Access to our global network 
and more than 50 U.S. cities

	� Extra shipment visibility with 
clearly identifiable yellow bags 
or packing tape

For additional oversight on your 
critical medical shipments, ask 
about our LifeGuard service.

QuickPak International

FPO

QuickPak® same-day solutions



QuickPak international
	� Shipments transfer in only 2 hours at all U.S. hubs2

	� Pre-booking required

	� Inbound shipments: Access the crucial U.S. domestic market, 
with more than 50 QuickPak international stations located in a 
diverse range of U.S. cities 

	� Outbound shipments: Benefit from our comprehensive global network, 
with more than 100 international destinations

Shipment acceptance
Minimum acceptance times Time

(in minutes)(Prior to scheduled flight departure)

International origins and gateways 1801

Shipment recovery
Recovery time commitment

(in minutes)(After flight arrival)
Time

International 1202

1 Varies by station location.
2 Contingent on customs clearance.

Please note that station hours and locations OUTSIDE THE U.S. can change frequently, so please visit unitedcargo.com for the latest information.
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QuickPak International stations

• Aircraft and flight schedules are subject 
to change without notice

• Customs regulations are determined by 
governments and subject to change 
without notice

• For more information on schedules and 
road feeder service, please visit 
unitedcargo.com

• Destinations current as of July 2024
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