
Temperature security
United Cargo elevates the management 
of your temperaturesensitive shipments 
through our end-to-end, SOP-governed 
processes that keep shipment integrity 
top of mind.

Service and expertise
Our quality commitment combines 
superior performance, continuous 
oversight and 24/7 communication to 
protect your pharmaceutical and life 
science products at every point in the 
cold chain.

Solutions by segment
	� Controlled room temperature: 
15°C to 25°C

	� Cool: 2°C to 8°C

	� Frozen: -25°C to -10°

	� Deep frozen: -30°C and below

TempControl support

Your solution for:
	� Biologics

	� Life science shipments

	� Pharmaceuticals

	� Vaccines

Your benefits:
	� High freight boarding priority

	� 24/7 support from 
TempControl tower

	�Dedicated handling by 
specially trained staff at 
more than 100 stations

	�Warehouse storage within the 
specified temperature range

	�Customer notification at 
key milestones

TempControl® cold chain solutions
TempControl safeguards your temperature-sensitive shipments.

We know that as scientific discoveries advance, so do the needs 
of your pharmaceutical and life science shipments. That’s why 
we made customer-specific processes the foundation of our 
TempControl product, working with you every step of the way to 
protect your temperature-sensitive shipments and ensure  
an intact cold chain.

Care and oversight 
From origin to destination, our specially trained staff actively manage and monitor 
your TempControl shipments so they remain in your preferred temperature range. 
With our certified handling stations located in key pharma markets, you’ll benefit 
from our expansive global network and transport expertise.

Booking and acceptance
To view schedules and locate more information about our services, visit 
unitedcargo.com. You can also find additional ways to reach us from around  
the world. Call our TempControl Tower at 1-877-525-4628 or email 
tccargo@united.com for details.

Available Tracking Devices
We have more than 80 electronic tracking and temperature-monitoring devices 
approved for use on United aircraft.  Please visit  Approved GPS and tracking devices – 
United Cargo for the latest information.

Units approved and available for lease from United:
Please visit Container Specifications on unitedcargo.com for the latest information.

For additional oversight on your 
critical medical shipments, ask 
about our LifeGuard service.

mailto:tccargo%40united.com?subject=
https://www.unitedcargo.com/en/us/track/GPS-tracking-devices.html
https://www.unitedcargo.com/en/us/track/GPS-tracking-devices.html
https://www.unitedcargo.com/en/us/learn/container-specifications.html


TempControl services

Our TempControl network

Service attribute
Active service

(CSafe, DoKaSch, Envirotainer,
Sonoco, SkyCell and

va-Q-tainer bookings)

Passive service

Control tower booking management  

Control tower oversight 

Just-in running  

Temperature-controlled storage  

Customer-tailored SOP  

EZ SOP  

Temperature monitoring 

Thermodynamic management 

Lease 

Unit repositioning 

Please note that station hours and locations can change regularly, so please visit unitedcargo.com for the latest information.
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