
BillerIQ homepage:  

For first �me users select “Enroll”.  Please have the following available to complete your online 
registration: 

•  Your United Cargo account number (11-digit account number used to ship)  
• Please reference any current Cargo invoice (top left corner) or contact 

cargoaccounting@united.com and please put “BillerIQ portal support” in the subject line.  
 

 
 

Follow Account Set Up instruc�ons:  

Requires user to set up account profile establish user ID, permanent password, answer security ques�on 
and establish contact informa�on that used to login using secure (MFA) mul�factor authen�ca�on.   

mailto:cargoaccounting@united.com


 

Login & Password and Security Ques�ons:  

 

Login ID and Password steps:   



 

User selects security ques�ons and answers.  

 

Terms of Service:  

User must click terms of service before comple�ng ac�va�on process.  



 

Payment Accounts:  

User has ability to store and update forms of payment to their profile to allow for quick easy secure 
payments.  

 

Ac�vate Your Account:  

User will receive automated email from DoNotReply_CargoActgUAL@transac�s.net that will request to 
click blue “ac�vate” that will complete portal registra�on/ac�va�on process.  
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Email from DoNotReply_CargoActgUAL@transac�s.net  

 

Successful account ac�va�on:  

User can select “Con�nue” buton to proceed to the next “Two-Step Verifica�on” screen that will allow 
user to choose either to receive 6-digit verifica�on code via SMS or email used to authen�cate user 
access and proceed to the homepage.  

mailto:DoNotReply_CargoActgUAL@transactis.net


 

  

 



 

Save payment methods: Add and save payment informa�on.  

 

 



Air waybill payment screen:  

User can select en�re list of open/unpaid air waybill transac�ons or select individually by clicking dialog 
box and checking each item. The total payment summary will auto calculate amount selected for 
payment.  

 

Short Payments:  

Requires user to select reason code for short paying air waybills before allowing user to proceed in 
processing a payment.   



 

Advanced search and export func�ons:  

Allows user to search transac�ons by variety of selec�on criteria by clicking advance search at the top of 
the menu. User can also export complete list of open  air waybill transac�ons by clicking “export” that 
will open CSV file formated for user to download.   



 

Account management:    

By clicking the top right banner of the registered company name, user will be allowed to update/modify 
user profile, security ques�on, email contact no�fica�on and other key func�ons.  

 

 

Auto Pay:  



Enrolled users can set up auto pay feature allowing users to schedule payments up to 30 days in advance 
by clicking auto pay tab on the top right (shown below)  

 

 

 

Logout:  

User can click on company name drop down of func�ons and logout of the website. 

 


